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YCJIOBUS MOAIINCKHU

Hacrosmmii myOnuunbiid goroBop (manee — JloroBop) ompezenseT MOpsaoK OKa3aHHsS YCIYT, a TaKKe
B3aMMHBIC TIpaBa M OOS3aHHOCTH W TOPSJAOK B3aMMOOTHONIEHHH Mexay OOIIecTBOM € OrpaHUYCHHOH
OTBETCTBEHHOCTbIO «balickui3», WMeHyeMbIM B JanbHeimeM «VCmonHuTe by, U JI00bIM (U3HYECKUM
JUIOM, HMeHyeMblM B fanbHeiliiem «llonmp3oBaTenb», MNPUHSBIIMM (AKLIENTOBABIIUM) MyOIHYHOE
npemioxkenue (odepry) o 3aknroueHuu Jloropopa (naisee — CTOPOHBI):

1. TepmMuHBI 1 onIpeaeTeHUA

1.1. AyTenTH(uKaMOHHbIe NaHHble — wuWHQOpMauus, coiepkam@as JOrHH (aapec 3IEKTPOHHON
MOYTHI), Mapoib M MOOWIBHBIM HOMep TenedoHa, ucmonbdyemas [lomb3oBareneM Uit JIOCTyMa K
[Tnardopme.

1.2. Kontent — mepedens otHocsmmxcs K Tapudy oHmaiiH-kKypcoB B (Qopmare Bujeozamnmcei,
npuHaUIeKamux VcnomHuTenro u (WiM) TPETHUM JIMIAM, C KOTOPHIMH y VICHoOMHHUTENS 3aKII0YeHBI
COOTBETCTBYIOIIHE IOTOBOPHI / COTTaleHus, JOCTynHbIi [Tomb3oBaTento B pamkax [Toamucky.

1.3. Kondunenunansnana undopmanus — modas nHGOpMaIs, OTHOCAIIAACS K MPOIECcCy OKa3aHHs
Yenyr UcnonnurteneM, He omyOnukoBaHHas lcmomHWTENneM B OTKPBITOM JOCTYNE M HE SBISIOMIAsCS
JOCTYITHOM TSl BCEOOIIero CBEIEHHUS.

1.4. JInunblii kaduHet Ilosib30BaTesIsi — COBOKYIHOCTh 3alTUICHHBIX cTpaHuI] CaiiTa, CO3TaHHBIX B
pesynbTaTe peructpanuu llonp3oBarenst u IOCTYNHBIX MPH BBOJE €ro AyTeHTH()WKALMOHHBIX JTAaHHBIX B
IpeaycMOTpeHHble Juid 3Toro nona Ha Caiite. Ilonb3oBaTens NPOXOAUT HPOLEAYPY PETUCTpallUU U
aBTopu3anuu (co3maHust JIuuHOro kabGMHETa) CaMOCTOATENbHO. VICIONHUTENb HE NPUHUMAET ydyacTue B
HpOLIeyp€e PETUCTPALIMM U aBTOPHU3ALUU.

1.5. Onaaiin-goctyn — noctyn k Ilnardopme, Brmouas goctyn kK KonteHTy, mocpenctBom JludHoro
kaOuHera.
1.6. IMepuon IMoanmucku — ykazaHHbld Ha CaiiTe OrpaHWYCHHBIN TIEPHOA BpPEMEHH, HAa KOTOPHIA

odopmisercs [Tommucka.
[Tepuon IToamucku ucumcisercss ¢ MoMeHTa akTuBaruu [loanuckn B JImanom kabwHETE.
Mecs [Toamucku paBed 30 (TpuamaTH) THSM.

1.7. Ilnardopma (Ilporpammuoe odecneuenue, [I0) — npuHamiexaiee VCIOMHATETO IPOrPaMMHOE
obecrieuenme «IlmaTdopma cripaBoUHBIX MaTepraaoB Lernax.
1.8. Hoanucka — 510 cornameHue wMexay llonp3oBatenem u  HMcnonmHutenem, MO KOTOPOMY

Wcnonnutens npenocrasisger I[lonp3oBaTento BO3MOKHOCTE 3a Iuiaty B TedeHue Ilepmoma Ilommucku
nonmy4daTh OHIAIH-TOCTYII B COOTBETCTBUU C BRIOpaHHBIM Tapudom.

1.9. oab3oBarens — uio, momyunsiiee OHIANH-IOCTY.

1.10. Caiit — npuHaanexkamas VCIOTHUTENIO COBOKYMHOCTh HMH(POpPMAIWU, TpapuUecKux 3JIEMEHTOB,
m3aiiHa, rpadukd, W300paKeHHH, aBTOPCKUX TEKCTOBBIX MAaTEpHaloB (TEKCTHI), ayAHOBU3YaIlbHBIX
MaTepHUaJiOB U MHBIX PE3yJIbTATOB MHTEIUIEKTYaJIbHOW NEITENbHOCTH, @ TAKKE KOMIIBIOTEPHBIX MPOrpamm,
cofiepKaIrxcs B MHPOPMALIMOHHON cucTeMe, 00ECIIeUNBAIOIIe TOCTYIHOCTh TaKod MH(POPMALMH B CETH
HHTepHeT 1O ceTeBOMy ajpecy ¢ JOMEHHbIM HMMeHeM lerna.by, Bkmrouas Bce MX pasziesibl, CTPaHHI[bI
(monmomeHsl), a Takxe (alIOBYIO CTPYKTYpPY M JHOObI€ WHBIE CTPYKTYPHBIE JJIEMEHTBI, WCXOIHBIE U
o0bekTHBIE Kozpl. CalT siBisiercs yacTbto [IporpamMMHoro obecneuenus.

1.11. Tapu¢ — s10o OnnaiiH-gocTyn, KoTopbli Mcnoaaurens o0s3yercs npenoctasisath 1lonp3oBarento 3a
omnpezeneHHyo miary B Tedenue Ileprona noanucku. Buast Tapudos u ux onucanue npuseaeHs! Ha Caiire.
1.12.  ¥Yeayru — 310 yenyru MenonnauTens nmo npenocrasienuto OnnaiH-goctyna k [liatgopme, Brimtodast
Konrenrt, Ha ycnoBusx [loanucku B coorBercTBuu ¢ BoiOpaHHbIM [lonbs3oBatenem Tapudom.

1.13. Tepmunbl, ynorpediaseMble B €IMHCTBEHHOM YHCIE, OTHOCSITCA TaKXe K TEPMHHAM,
ynoTpeOiseMbIM BO MHOXKECTBEHHOM YHCIIE, 2 TEPMHHBI BO MHOKECTBEHHOM YHCIIE — TAKXKE K TEPMHUHAM,
ynoTpeOIsieMbIM B €IMHCTBEHHOM YHCIIE.

2. OO0wmwue noso:xeHus u npeamer JJorosopa

2.1. Ucnonnutens o0s3yercs okazath [lonb3oBaTento ycnyru mo npenoctasiennto OHIalH-0CTya K
[Inarpopme, Brmoyass Konrenrt, Ha ycnoBusax Iloanucku B cooTBeTcTBHM C BbIOpaHHBIM Ilonmb3oBatenem
Tapudom (zanee — Ycnyrn), a [loap3oBatens 00s3yeTcst OIUIATHTE Y CITYTH.



2.2. HoroBop sBisiercss myOnu4HBIM JoroBopoM (cTaths 396 ['paxmanckoro kojekca PecrmyOnuku
Benapyce, manee — I'K), pasmemenue tekcra JloroBopa Ha Calite McnomHuUTENns B COOTBETCTBUU C
nyHktoM 2 ctatbu 407 I'K sBrsiercst myOimuHoit opeproit Mconnurens.

2.3. 3aknroueHue [loroBopa NMpou3BOAMTCA IMyTEM MPUCOETUHEHMs 3aka3uuka K JloroBopy, TO ecTb
MOCPEACTBOM NpUHATHS 3aka3uukoM ycioBuii JloroBopa B 1enom, 0e3 KaKkuxX-IuOO YCIOBUH, M3BATHH U
oroBopok (crates 398 'K).

24. ®dakrom mpusATHS (akuenta) AGoHeHToM ycnoBwii [loroBopa siBisiercsi aktuBaums [logmucku B
JInuHoMm kaOuHeETE B MOPSIKE M HA YCIOBHSIX, H3JI0KEHHBIX B 1. 3.1.4 JloroBopa.

2.5. JoroBop mpu YCIOBHM COOJIOACHUS MOPSJKA €ro akienTa CYUTACTCS 3aKIIOYCHHBIM B IPOCTON
nucbMeHHO# gopme (myHKTH 2, 3 crathu 404 u myHKT 3 crathu 408 ['K).

2.6. Mectom 3akmtouenus JloroBopa CTOpoHBI IPU3HAIOT MECTO HaXOXKAeHUs VcronHuTens.

2.7. Hatoti 3axmouenns JloroBopa npusHaeTcs gata akuenra Jloroopa.

2.8. OnnalH-10CTYN CYMTaeTCsl MPEAOCTaBIEHHBIM C JaThl akTtuBanuu llomp3oBatenem Ilommucku B
JInuHoMm kaOWHeTE B TIOPSIJIKE M HA YCIOBUSX, M3TIOKEHHBIX B 1. 3.1.4 JloroBopa Ha Ilepuon [Toamucku.

2.9. Obs3atenscTBa VcnonuuTenst mo mpemocraBieHuto [lonb3oBaTtento OHIAWH-IOCTYNA CUHTAIOTCS

BBHIMIOJIHEHHBIMU  Tiepesr [lonmp3oBaTeneM He3aBUCHMO OT (aKTHYECKOro UCHONb30BaHus [lmatdopmbl
ITonp30BaTenEM.

2.10. ®ynknuonan [Tnatdopmer s neneld JJoroBopa MOKET BKIIOYATh, CPEIU MPOYETO:

2.10.1. perucrpanuto u ayrentudukanmio [loiap3oBatens B JluuHom kabuHere;

2.10.2. arperupoBanue KoHTeHTa, OTHOCSILErOCs K COOTBETCTBYIOIIEMY Tapudy;

2.10.3. BO3MOXHOCTBH OCYIIECTBJIEHHUS MorcKa KOHTEHTa 0 TEKCTOBBIM 3ampocaM M [/ Miid (pUIBTPAIH 110
Habopy HapaMeTpoB;

2.10.4. BO3MOXHOCTBH IPOCMOTpA paciupeHHoro onucanusi Konrenra, pazmenienHoro Ha [Tnatdopme;
2.10.5. poctyn k JInuHOMY KaOMHETY M MCIOJIB30BaHKE ero (YHKIIMOHAA.

2.11. OwnaiiH-I0CTYI MPEIOCTABIIACTCS «KaK ecTh» (as iS).

2.12. HcnonHutenb He okasbpiBaeT [lomb3oBarennto WHAMBHIAYyaJIbHBIE KOHCYJIBTAIIUHM, HE CBS3aHHBIC C
npeameroM Jlorosopa.

3. Ilopsinok oxkazanusi Y cayr

3.1. Jua opopmrnenns u akruanyu [loamrcky HEOOXOAUMO BBHIITOIHUTE CIEAYIONTHE IEHCTBHS:

3.1.1. mpoYuTaTh M COTJIACHTHCA C YCIOBUSAMH JloroBopa;

3.1.2. BbIOpaTh onuH U3 npemtoxkeHHbIX Memomautenem Tapudos Ha Carite u Ilepuon IToanuckwy;

3.1.3. omnatuts [loanucky ykazanHbiMu Ha Caiite criocobamu;

3.1.4. aktuBupoBaTh [lOAMUCKY: TEpPEHTH MO CCHUIKE, TOJYUYCHHOW HA YKa3aHHBIH MpH oOIjIaTe ajpec
3JICKTPOHHOM TOYTHI ITOCIIE OIUIATHI, 3aPETUCTPUPOBAThC Ha Caifte, BONTH B JINUHBIN KaOWHET.

3.2 Husa oznakomnenusi ¢ Konrtenrom llomp3oBatento HEOOXOAWMO BEIOpaTh OIMH WM HECKOJIBKO
Moxyneil. BeiOpannbie Momynu otoOpaxkarores y [loms3zoBaTens B JInuHoM kabuHETE.
3.3. ITo 3aBepmennn [lepuona Ilommucku JloroBop mpekpamaercs, Ilomp30BaTens BripaBe BO30OHOBUTH

[Moamucky Ha YCIOBUSX OTAEIBHO 3aKITI0YaeMOro JJOroBopa.
4. TIpaBa u o0s3anHocTH CTOPOH

4.1. HUcnonnutenb o0s3yercs:

4.1.1. mpenocraBuTh OHIAWH-IOCTYII;

4.1.2. ocyuecTBIATh HHPOPMAIIMOHHYIO TTOIEPKKY [Tob30BaTeNs Mo BOMpocaM OKaszaHus Y CiIyr U / Wiiu
¢dynaxmuonupoBanus [lnardopmer, mo padounm masM ¢ 09:00 mo 18:00 (mo 17:00 B msatHUIYY 1 paboune IHH,
SBJISTFOLIMECS] COKPAIIEHHBIMH B COOTBETCTBUH C 3aKOHOIATENLCTBOM PecryOmuku bemapycs). Bompocsr mo
MOZIeP’KKE HAIPABIIIOTCS HA SJIEKTPOHHYIO ITOYTY 110 ajpecy: support@lerna.team;

41.3. B ciyyae oOHapyxeHus oOmuOOK / HenopaboTok B (QyHKIHOHHpOBaHWK [IporpaMMHOro
obecriedeHus, JOMyIMIEHHbIX McnomHureneM nmbo no BuHe McmonHuTeNns, ycTpaHUTh OOHapyKEHHbIE
ook / HemopabOTKH.

4.2. HcnonHuTenb BIpase:

4.2.1. BHOcHUTh m3MeHeHus B [Iporpammuoe obecrieuenue, conepxxanue Korrenra (B 1emoM 1u00 B 4acTH)
0e3 cornacoBanus ¢ [Tonp3oBarernem;

4.2.2. mnpuBnIeKaTb TPETbUX JUI 15 ucnioiaHeHus [loroBopa 6e3 cornmacoBanus ¢ [lonap3oBaTenem;

4.2.3. 3anpammBarh y Ilonp3oBarenss nHGOPMALUIO W JTOKYMEHTHI, HEOOXOIUMBIE ISl HAIJIEKAILEro
UCTIOJIHEHHA 00s13aTeNbCTB 110 JloroBopy;

424, w3mensatp Tapudsl ¢ pa3MelieHHeM akTyajdbHOM cromMocth Ha Caiite 0Oe3 coriacoBaHusi ¢
[lonb3oBatenem, mnpu 3TOoM u3MeHeHue TapudoB B OTHOUIEHWH Yxke omiadeHHod [loamucku He
JOIyCKaercs;




4.2.5. 3ameHsaTh Bxogsmpie B KOHTEHT MOAyiM Ha CXOXHE IO HANPaBICHHOCTH 0O€3 COrjacoBaHus C
ITonp30BaTenem,

4.2.6. BpeMEHHO NpUOCTaHABIUBATh padoTy llmaTdopmel M TpoBedeHUST HEOOXOAMMBIX IUIAHOBBIX
MpoQHUIAKTHYECKUX U PEMOHTHBIX Pa0OT Ha TEXHUYECKUX pecypcax Mcnoanurens,

4.2.7. TpOU3BOOUTH 3aMEHY TPETHUX JIMII, IPUBIIEKAEMBIX IS UCIIONHEHHUS 00s13aTeNbCTB 1o JJoroBopy;
4.2.8. wucnonb3oBaTh 0T36IBHI [lobp30BaTens 06 VcnonnuTene u oKa3plBaeMbIX UM Y CITyrax, pa3MeneHHBIX
cern MHTEpHET, B TOM YHCIIE OCTABJICHHBIX B OQHUIMAIBHBIX Ipynnax VICHONMHUTENSI B COLUANBHBIX CETAX,
0e3 ykazaHus moiaHoro uMenu (dpamunuu, UMEeHH W ordecTBa) Ilonb3oBarenss W 0€3 HMCHONB30BAHUS
nzo0pakenus [lonp3oBarens JOOBIM CHOCOOOM, BKIIIOYAas, HO HE OrpaHUYMBAsACH, MEpPepabOTKy, B TOM
YHCcJe COKpalleHUe, M3MEHEHHE, He MCKaXKaIollee MX CMBICT, B IIENSIX Pa3MEHICHUS TaKuX OT3BIBOB Ha
opunmanpHbIX caifTax McnomHuTensi, Ha cTpaHuiax VICMOMHUTENS B COLMATBHBIX CETSX, B PEKIAMHBIX H
WHBIX MaTepuaiax VcnomHuTens, BKIIOYEHHS B TEKCTHI WH(POPMAIMOHHBIX pACCBUIOK KIMEHTaM
WUcnonuurens,

4.2.9. mnpekpatuts OnHmadH-gocTyn u 3abiokupoBarh Jlnunblii kabuner [lonb3oBartenss B ciydasx
Hapymenus l[lonp3zoBatenem ycinosuit [loroBopa 06e3 Bo3Bparta Ilomb3oBaTenio yIIadeHHBIX 3a Y CIyTH
JICHEKHBIX CPEJICTB.

4.3. IMonb30BaTennb 00s13yeTcs:

4.3.1. ommatuth YCIyry Ha yCIOBHSX, YCTaHOBIIEHHBIX JloroBopom;

4.3.2. CBOGBPEMEHHO MPEIOCTABIATh IMOJHYHO M JIOCTOBEPHYIO HMH(OPMAIIMIO, HEOOXOIUMYIO IS
oKazaHus Y cayr (B TOM YHCIIE IPU PETUCTPALINN);

4.3.3. wucnonb3oBaTh ¢QyHKiuoHan [Inardopmbl 1 OHIANH-TOCTYN MCKIIOYUTEIHHO B HEKOMMEPYECKHX
ENsX;

4.3.4. obecnieunth KOHUACHIMATEHOCTh OHNANH-J0CTyIa U AyTeHTH()UKAIMOHHBIX JTAHHBIX;

4.3.5. B cmy4ae yrparThl AyTeHTH()UKAIMOHHBIX JAHHBIX, & TAKXKE B CIIy4asX HE3aKOHHOTO TOJY4YEHHS
OnnaifH-focTynma TPETHbHUMHU JIMIIAMH, HE3aMEIUIUTENBHO COoOOmMUTh, 00 3ToM VcnonHWTeNmo mnyTem
HampaBjeHUs YBEJOMICHHS 10 ajpecy: support@lerna.team; 1m0 MOMEHTa OTIPaBKA YKa3aHHOIO
YBEIIOMJIEHUS BCE AEHCTBUA CUNTAIOTCS COBeplIeHHbIMU [lonb3oBartenem;

4.3.6. He pa3MemaTth Ha CTOPOHHHX pecypcax AyTeHTH(UKAIMOHHBIE JAaHHBIC, HE HCIIOIb30BaTh U HE
IBITAThCA NONYYUTh AyTEeHTH(UKAIIMOHHBIE JaHHbIE APYTUX [10JIb30BATENCH;

4.3.7. coOiromaTh dTHYECKHE HOpMBI mpu padote ¢ ITnardopmoii, KoHTeHTOM U (Mi1H) IIpH 00CYKIACHUIX
ITnarpopmsr u (unn) McnonHuTens B ceTU MHTEPHET HA Pa3IMYHBIX IUIOLIAAKAX, BKIIOYasl HEJOIyIIEHUE
OCTaBJICHHUS COOOIIECHHUH, He OTHOCAIIMXCS K TEMAaTHKE OOILIUX YaTOB I0jIb30BaTeneh (HemomyiieHue ¢uyaa),
HEYBaXXKUTEJbHBIX BBICKA3bIBAHUI U OCKOPOJIEHUH B aJjpec APYIUX HOIb30BaTelel, CIIUKEPOB, TPETHUX JIULL,
coTpyaHukoB VcnonHutens;

4.3.8. He WuCHONB30BaTh TPOrpaMMHOE oOecriedyeHne JHMOO WHBIC CPEACTBA IS MOMYYCHHS
HecaHKLIMOHUpoBaHHOro OHIaliH-0CTYHa, a Takxke K nH(popmanuu, pasmenieHHol Ha Ilnardopme, B memsax
ee cOopa, YHHYTOXKEHMSA, OJIOKMPOBKH, MOAM(UKALMK, KONMMPOBAHUS, PACIPOCTPAHEHHUS, a TaKXKe
COBEpITIeHHUS B OTHOIICHHUH [11aTdhopMbl HHBIX HETTPaBOMEPHBIX CHCTBUA;

4.3.9. oOecreynTh COOTBETCTBHE CBOETO 00OPYIOBAHHUS MPOrPAMMHO-ANIIAPATHBIM TPEOOBAHHSM, a TAKKE
TpeOOBaHMM K IPOITYCKHONW CLIOCOOHOCTH MHTEPHET-KaHaNla CBSI3H, €CIM OHU YCTAHOBIICHBI,

4.3.10. we pazrmamate KonpuaeHmanpHy0 WH(GOPMAIHIO, CTaBIIYyI0O U3BECTHON B XONI€ OKa3aHUsS Y CIyT
(32 ucKIFOYeHWEM OOIIeOCTYTHON HMH(OpMAaNNK), TPETPUM IUiiaM 0e3 MpeIBapUTEIbHOrO MHCEMEHHOTO
coriacusa Mcmomnurens;

4.3.11. camocTosTENpHO OTCIEXKUBATH B JImunoMm kabureTe nHpopmanuio o [leproae [loxmucku.

4.4, B pamkax okazanus Ycayr Ilonbs3oBaTento NpegocTaBiseTcs AOCTYH K HHTEIJIEKTyalbHOU
coboctBeHHOCTH McnomHuTtenss W (WiIM) TPETbUX JML, C KOTOPHIMH y VcromHMTENns 3aKiIIOYeHbI
COOTBETCTBYIOLINE JOTOBOPBI / COTTTAIICHUSI.

[Tonp30BaTens NPUMEHUTENBHO K HHTEIUIEKTYaIbHOW COOCTBEHHOCTH O0sI3aH:

4.4.1. BO3IEpKUBATHCS OT JIOOBIX JIEHCTBHIA, KOTOPbIE HAPYIIAIOT mpaBa McrmomHuTens u (WiM) TPEThUX
JUI Ha MHTEUIEKTYyaJbHYI0 COOCTBEHHOCTb, B YAaCTHOCTH, HE KONHMPOBaTh, HE 3alHUCHIBATh, HE
BOCIIPOM3BOJNTh, HE THUPAKUPOBATh, HE pACIpOCTPaHATh B J00OH ¢opme, He mepenensiBaTh, HE
WCIOJIB30BAaTh ISl CO3/aHUSl NPOM3BOIHBIX IIPOM3BEIEHHMH, a TaKXKe HE COBEpLIaTh HHBIX ACHCTBUH,
HapylaloIUX aBTOPCKME W CMEXHbIE NpaBa VICIOMHUTENS B OTHOIIGHHHM TAaKOH HMHTEIJIEKTYaJbHOM
COOCTBEHHOCTH,

4.4.2. HememneHHo coobmaTh McmonmHUTEN0 0 JFOOBIX CTABIIMX W3BECTHBIMU (DaKTax HAPYIICHUS MpaB Ha
HUHTEIIEKTYaIbHYI0 COOCTBEHHOCTb.

4.5. IHosb30BaTens Bpase:

45.1. mnomy4yatb HH)OPMALIMOHHYIO MOJAEPKKY IO BOIIPOCAM, CBSI3AHHBIM C MOPSIIKOM OKa3zaHUs Y CIyT U
¢ynkunonuposanueM [IporpaMMHoro obecrieueHns B Te4eHUE BCEro cpoka aercTust Jlorosopa;




45.2. 3zanpammBare y HMcnomnutens wuHpopmanuio, Kacatomyoocs OHIaiH-IocTyma, a  Takke
oToOpaxaeMbIX B JINUHOM KaOMHETE JaHHBIX;

4.5.3. HampaBiaTe McrnomHuTento 3aMeuaHusl, TpelIOKeHUs] U (MIIM) OT3BIBBIL, CBSI3aHHBIE C MPEIMETOM
Horosopa u (nin) GyHKIHOHHpOBaHKEM [IporpamMmmHOro odecredeHusl.

5. CroumocThb YcJIyr, NOPsAI0K OMJIATHI M BO3BPATAa I€HEKHBIX CPEACTB

51. Croumocts Ycayr HcnomHuTens omnpenensercss Ha OCHOBaHMHM BblOpaHHOro Ilonb3oBartenem
Tapuda.

5.2. Omrara Ycayr mpoM3BOIUTCS TOCPEIACTBOM BBOJAA JAaHHBIX OAHKOBCKOH IJIATEKHOW KapThl Ha
3anMIeHHon crpanuile bePaid.

5.3. Ucnonnutens He oOpabaThiBaeT W HE XpaHUT IUIaTexHble AaHHble [lomp3oBareneii. [Inarexu mo
0aHKOBCKHMM IIATSKHBIM KapTaM OCYILECTBIISIOTCS uepe3 cucteMy bePaid. Tlnatexnas crpaHHIia CUCTEMBI
bePaid orBewaer BcemM TpeOoBaHusM Oe3zomacHocTu mnepenaun gaHHbBIX (PCI DSS Level 1). Bce
KOH(UICHIIMAIbHbIC JTaHHbIC XPAHATCS B 3alIM(POBAHHOM BHIEC M MAaKCUMAIbHO YCTOHYUBBI K B3IIOMY.
Jloctynn K  aBTOPH3ALMOHHBIM  CTPAHMI[AM  OCYIIECTBJISETCS C  KCIOJNB30BAHHEM  MPOTOKOJIA,
obecrieunBaronero 0e3omnacHyro nepenayy Aanueix B Uatepuere (SSL/TLS).

5.4. ITosp30BaTE0 AOCTYIHA OIUIaTa MO OaHKOBCKMM IUTaT&KHBIM Kaptam: Visa, Visa Electron,
MasterCard, Maestro, benkapt, MUP.
5.5. CoenuHeHHUe ¢ TUIATSKHON CTpaHMIICH U repenava WHGOPMAIMH OCYIIECTRBISIFOTCS B 3aIMIICHHOM

pexnme ¢ ucnons3oBanueM TexHonmoruu 3D Secure m BEJIKAPT-UnuTtepuerllapons. Ha crpanune ans
BBOJIA JIAHHBIX OAHKOBCKOW KapThl [1oyb30BaTenio HEOOXOAMMO BBECTH JaHHbIE OAHKOBCKOW KapThl: HOMEP
KapThl, UMS BJaJeNblla KapThl, CPOK AEHCTBHS KapThl, TpEX3HAUHBIA Ko Oe3omacHocty (CVV2 mia VISA
it CVC2 g MasterCard, KIIII2 mns benkapt). Bece HeoOXomuMmbie maHHBIC MPOMNEYATaHBI HA CaMON
kapte. Tpé€x3HauyHbI Ko7 0€30macHOCTH — 3TO TpH UK(DpPBI, HaxomsAmmecs Ha OOpPaTHON CTOPOHE KapThI.
Ecmu 0Oank 3aka3uMka MONJCPKUBAET TEXHOJOTHIO 0€30IMacHOrO TPOBEACHHSI HWHTEPHET-TUTATEKEH
MasterCard SecureCode, Verified by Visa, BEJIKAPT-UnTepuerllapons i IpOBENeHUs TIATEKA MOKET
oTpeOboBaThCA BBOJL CIIELHAIBHOIO [1apOJIs.

5.6. B mnoarBepixnenue cosepmieHus riarexa llomp3oBarens moimydaer Ha aupec dIEKTPOHHOW MOUTHI,
YKa3aHHBIA MIPH COBEPIICHUH IIIATEXa, IIEKTPOHHBINA YeK.
5.7. BosBpar ommadenHsix llomp3oBaTeneM  [IEHEKHBIX CPEINCTB BO3MOXKEH JO COBEPIICHUS

[Tonp3oBaTeneM neiicTBuid mo aktuBammu l[logmuckm, mpu 3ToM [lomb3oBaTenb 00S3yeTCsl HANPaBUTH
3asBIICHHE O BO3BpaTe Ha aapec dIeKTpoHHOM moursl Mcmomuutens ret@skillbox.team ¢ obs3aTensHBIM
MOCIEAYIOIIUM  IPEAOCTABICHUEM OpUTMHAja 3asBJCHUS HApOYHO MWJIM IOYTOH IO  ajpecy
MECTOHAXOXKIeHHs crmomuurens He mo3gHee 15 (msarHammaTv) KaleHOApHBIX IHEH, BKIOYas IEHb
HampaBlICHUs 3asBJICHHUS Ha aIpec 3JeKTPOHHOM mnouThl lcnomHurens. 3asBiICHHE NOIDKHO COAEPXKATh
(dhammmito, coOCTBEHHOE MMs M oT4ecTBO (mpu Hainwmumu) [lomp3oBaTens, ero Homep TenedoHa, aapec
JJIEKTPOHHOW IIOYTHI, aApeC MeCTa JKUTEIbCTBA, PEKBU3UTHI COBEPLICHHOIO MM IUIaTeXa (aTa OIUIaThI,
cymma), Tapud. B cmydae, ecnmm m0 MOMEHTa HampaBiIeHUS 3asBIEHHS O Bo3Bpare, lloip3oBaTens
axtuBupoBai [loanucky, Bo3BpaT yIiadeHHON UM CyMMBI JICHEKHBIX CPEIICTB HE TPOM3BOIUTCS.

5.8. BosBpaT meHeXHBIX CPEICTB B Cllydae, mpeaycMoTpeHHoM 11.5.7 [IpaBui, ocymiecTBisercs B o0beMe
MOCTYNUBIIUX JEHEXKHBIX CPEACTB Ha pacyeTHbI cuer McnmomHutens 3a okazanue Yciyr no orosopy.
CyMMBbI KOMHCCHI TUTATEKHBIX OpraHU3aIHii, 0aHKOB (MUKPOGHHAHCOBBIX OPTaHU3AIHii), YACPKAHHBIC TIPH
MIEPEUUCIICHUN JEHEXHBIX CPEICTB, SBISIOTCA (PAKTUYECKH IMOHECEHHBIMH pacxojaMmM lcnomHuTens U
BO3BpATy HE MOJJIEKAT.

5.9. Bo3Bpar IEHEXHBIX CPEICTB OCYLIECTBIAETCA Ha OAHKOBCKHE PEKBU3UTBI, C KOTOPBIX
OCYLIECTBIISJICS COOTBETCTBYIOLIMHI IIJIATEX, €CIIM HHOE He Oyner cornacoBaHo CTOpOHAMH AOMOTHUTENBHO.
Cpok Bo3BpaTa JEHEKHBIX cpeacTB — 14 (uerbipHaauars) pabounx el ¢ AaThl nomyveHus McnonHurenem
3asBneHust llomp3oBarens. Ilpu HenmocTymieHMM OpWTrMHajia 3asBIEHUS B CpPOK, YyKa3aHHBIA B 1.5.7
Horosopa, Mcnionaurens Bipase oTkasaTh [1oiap30BaTento B BO3BpaTe NEHEKHBIX CPEICTB.

5.10. Hcnonnurens ocBoboxkaeH ot ymnaTtsl HIIC B coorBercTBum ¢ 1. 27 Ilonoxkenust o I[lapke BbICOKHX
TexHonorui, yreepxkaeHHoro Jlekperom Ilpesunenta PecnyOmuku bemapycs or 22.09.2005 Ne 12 (B
penakimu B penakuun Jekpera [pesunenta Pecyonuku bernapycs ot 21.12.2017 Ne 8).

6. OtBercTBeHHOCTH. OrpaHUyYeHHe OTBETCTBEHHOCTH

6.1. I[Ipu wapymenun I[lonp3oBarenem  ycimoBuii  JloroBopa,  peryiupymomux IpaBa Ha
WHTEIUIEKTYaIbHYI0 COOCTBEHHOCTh, a MMeHHO mil. 4.4 JloroBopa, [lomp3oBaTens 00si3aH BO BHECYIeOHOM
MOpsAZIKE MO0 MUChMEHHOMY TpeOoBaHuio Mcmomuutens ormtatuth mrpad B pasmepe 2 500 (AByX ThIcSd
MATUCOT) OEIOPYCCKUX PyOIIe 3a Kax/I0e HapyIIeHUE.

6.2. HcnonHuTENS: HE HECET OTBETCTBEHHOCTH



6.2.1. 3a comepxaHue WHPOPMALMU, pPa3MEIAEMON B 4YaTaX MECCEH/DKEPOB (BKItOYas, HO HE
orpannuuBasicb, WhatsApp, Viber, Telegram), koTopble cO31al0TCS MO0 WHULIHMATHBE TPETHHUX JHI U (VIIH)
MOJIb30BaTENe, a TakkKe 3a HCIONB30BaHHE TPETBUMHU JIMLIAMH MEpCOHANBHBIX AaHHBIX, KOTOpPbIE
[onp30BaTenb coodIIaeT B TAKUX YaTax;

6.2.2. 3a ymepb mro0oro poma, moHeceHHBbIH I[lomb3oBaTteneM u3-3a yTepu u (WJIM) pasrialieHus
AyTeHTH(UKAIIMOHHBIX TaHHBIX;

6.2.3. 3a KauecTBO COCAMHEHUS C CEThIO MHTEPHET U (PYHKIIMOHWPOBAHHE 00OPYAOBAHHS U MPOrPAMMHOTO
obecrieuenus [lonp3oBarens,

6.2.4. 3a HECOOTBETCTBHE TEXHUYECKUX XapaKTEPUCTUK oOopyaoBanus [lomb3oBaTenst TpeOOBaHUSIM,
MPEABSBISIEMBIM 7SI Ucnionb3oBanus [IporpaMMHuoro obecrneueHus: u (M) BOCIPOM3BEACHHS MaTepHaioB
OHJIAiH-KYPCOB, €CITU TaKHe TPeOOBAaHUS YCTAaHOBJICHBI.

6.3.  HcnonHuTens mpuiaraer Bce pasyMHBIC YCHIIMS, MpeAoTBpalnaromume coon u Hermonaaku B pabore
[Tnatdopmbl, OmHAKO HE rapaHTHpPyeT ero OecrepeOoiiHyr0 paboTy, HE HECeT OTBETCTBEHHOCTH M HE
BO3MelIaeT YOBITKM, BO3HUKIINE B CBSI3M C HEHAJIC)KAIIUM KadeCTBOM CEPBUCOB (B YaCTHOCTH CEPBHCOB
nepenavyn JIaHHBIX), HEOOXOMUMBIX Juisi OHIalH-IOCTyNa, €CcIM WX OpPTaHU3yloT TpPEThbH IUIA, He
npueJiekaembie McroaauTenem.

6.4.  Bce Bompochl U mpeTeH3uH, cBs3aHHbE ¢ QyHKIHOHMpoBaHWeM [lnatdopmel u Caiita, JOIKHBI
HATPABIATHCS B CITYy)KOY moaaepskku VcmomauTens mo aapecy support@lerna.team.
6.5. 3a HeHMCHoJHEeHHE WM HEeHaJUIeKallee HCIoNHeHne o0s3aTenbecTBo 1o Jlorosopy, CTOpOHBI HeCyT

OTBETCTBEHHOCTh B COOTBETCTBHH C JICH CTBYIOITUM 3aKOHOJATENLCTBOM Pecryonmuku bemapycs.
7. dopc-mMaxkop

7.1 B ciydae BO3HHMKHOBEHUS (hopc-MaxkOpHBIX 00CTOSITEITbCTB (HempenBUIEHHBIX,
HEKOHTPOJIMPYEMBIX, HEMPEIOTBPATUMBIX U HEMPEOJ0IUMBIX), B pe3yibrare KoTopbix CTopoHamu / OHO#
n3 CTOpOH He MOTyT OBITh BBINOIHEHBI 00s13aTenseTBa 1Mo JloroBopy, Hu oaHa 3 CTOpoH He OylIeT HeCTH
OTBETCTBEHHOCTH 32 HEBBINIOJIHEHHE CBOMX 00s3aTENbCTB, W  BBIIOJHEHHE OTHX 00sA3aTENbCTB
OTKJIa/IBIBACTCS HA CPOK JIEHCTBHS 00CTOATENBCTB (hopc-Makopa.

7.2. Ecnu xapakTep ¥ HpPOJOIDKHUTEIBHOCTH (OPC-MAKOPHBIX OOCTOSTENBCTB AENAIOT ISl OJHOW M3
CropoH Helenecoo0pa3HbIM NajdbHEHIIIee BBHITIOTHEHNE 00s3aTeNbeTB 1Mo JloroBopy, To JloroBop MoXkeT
OBITH pacTOPTHYT coramenueM CTOpOH.

8. Ilpoume ycioBus

8.1. HoroBop cuuTaercsi 3akIOYEHHBIM C MOMEHTa BbiNofHeHUus llonb3oBateneM JeicCTBUM,
MpeAyCMOTpEeHHBIX 1. 2.4 JloroBopa, u neiictByeT B TeueHue [lepuona [oamucku.
8.2. HcnonauTens BIpaBe M3MEHTH YCIOBUs J[oroBopa, BBOAWTH HOBBIE YCIIOBHS UM TIPIJIOKEHHS K

HoroBopy 06e3 mpeaBapuTensHoro ysenomiieHus llomb3oBaTens, NpU 3TOM CTOMMOCTh Y)KE OILIA4EHHOM
Ilonp3oBarenem Ilomnucku He MOMIEKUT u3MeHeHMIO. l[lomp3oBarens, 3Hask O BO3MOXHOCTH TaKHX
W3MEHEHUH, COrJlaceH C TeM, 4TO OHM OyayT mpousBoautbes. Ecnu Ilonb3oBaTens MpomomKaeT UCHONHATh
JloroBop, B TOM 4HCJIe TIPOAODKaeT oboe ucmonb3opanue [ImaTtdopMbl mociie n3MeHeHHH, dTO O3HaYaeT
€ro Corjlache ¢ TAKUMH U3MEHEHUSIMH.

8.3. Texcr wusmeHenuit u/wmu pomnoiaHeHuit JloroBopa, imbO €ro HOBas pEOAKIUS TOBOIAUTCS
Hcnonnutenem 1o BceoOMIEro CBEACHUS IMOCPEICTBOM pa3MELICHUSI COOTBETCTBYIOIIEH HH(OpManmMu Ha
crpanwutie https://www.lerna.by/oferta_b2c_subscription.pdf.

8.4. CTopoHBI 0€30TOBOPOYHO COTJIAIIAIOTCSA C TEM, YTO MOJYaHWe (OTCYTCTBHE ITHCHMEHHBIX
YBEIOMIICHUH O HECOTJIACHH C OTACIBHBIMU MONIOKEHUsIMU JIoroBopa, B TOM 4ncie ¢ u3meHeHneM Tapugos)
MIPU3HAETCS CorflachueM | npucoennHenneM llomp3oBarens k HoBo# pemakiuu Jlorosopa (1. 3 ct. 159 I'K).
8.5. Bce Bompocsl, He yperynupoBaHHble J[oroBopom, pa3pemaroTcs B COOTBETCTBUU € JEHCTBYIOLIUM
3aKOHOAATeNbCTBOM Pecniyonuku benapyce.

8.6. Bce cnopel, mpereH3un M pasHOriacus, KOTOpPbIE MOTYT BO3HHUKHYTh Mexay CropoHamwu, OymyT
pasperaThCs MyTeM [eperoBopoB.

8.7. IIpy HEBO3MOXKHOCTH YpEryJMpOBaHMs CIIOPOB yKa3aHHBIM IyTeM CTOpOHBI oOpamaroTcs B CyA B
MOpsIZIKE, IPEAYCMOTPEHHOM JIEHCTBYIOIUM 3aKOHOAATENbCTBOM PecnyOnmku benapych, ¢ o0s3aTensHbIM
co0oaeHrneM 10CyAeOHOro MopsaAKa yperyJIupoBaHus criopa.

8.8. [lpn Hammumm nperensuii B pamkax JloroBopa Ilomb3oBatens BmpaBe HampaBuTh McmomHuTtento
MOJNMHMCAHHYIO JA0cyneOHYI0 MpeTeH3uio Ha aapec VcnonHuTens, yka3zaHHbIA B paszgene 9 JloroBopa. Cpok
OTBETa Ha MPETEH3MI0 — 14 KaJeHAapHbIX AHEH C AaThl MOMy4YeHus IpeTeH3un McrnoaHurenem.

8.9. CTOpOHBI NPU3HAIOT IOPUINYECKYIO CHITy JOKYMEHTOB, HAlPaBIEHHBIX MOCPEACTBOM 3JIEKTPOHHBIX
CpencTB cBsi3M 00 JInuHOTrO KabuHeTa.



9. PexBusuthbl UcnosuTenst

000 «barickniz»

Pecniybnuka benapycs, r. Munck, yn. TonOyxuHa, 1. 2, mom. 19

VHII 193454177

p/c BY6OALFA30122680000010270000 B 3AO «Anbda-bank» r. Munck
BUK ALFABY2X
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